Home & Pet Sitting Service

Thank you for choosing The Savvy Sitter, Pet Sitting and Dog Walking, LLC. We’re excited to welcome you and your pets into our
PAWESOME family!

Professional in-home pet care allows your pets to remain in familiar surroundings while receiving safe, personalized attention. During
the first few visits, your pet may be uncertain, hide, eat less, or behave differently. We will never force an interaction and may adjust the
planned activities to match your pet’s comfort level. Building trust takes time, patience, respect, and kindness.

Getting Started

Time To Pet is our scheduling and communication software. We recommend completing your account and pet-care information on a
computer for easier typing and access. You can then download the Time To Pet Mobile App for scheduling, messages, visit updates, and
invoices.

Before submitting service requests, please complete the following:
®  Create and complete your Time To Pet account.

e  Upload current vaccination records for each pet.

O  Ifyour pet is not vaccinated, upload a letter from you and/or your veterinarian explaining why and identifying the
vaccinations not received.

®  Complete your Meet & Greet.
e  Complete and physically sign our Service Agreement.

®  Keep all pet, home, medication, veterinary, emergency-contact, and access information current.

0] A reminder will be sent the day before services begin if required information is incomplete or outdated. Missing or
inaccurate information may delay care, affect our ability to follow your pet’s proper routine, or require additional
service time and applicable fees.

Our fillable Service Agreement is available here:

https://thesavvysitter.org/wp-content/uploads/2025/02/FILL-Form-Pet-Sitting-Services-Agreement-2025.pdf

Please type your information into the fillable PDF, print it, and add a physical, wet signature. Many veterinary offices will not
acknowledge a digital signature if we need to take your pet to the veterinarian on your behalf.

Upload the signed agreement under the Vaccination section of your pet’s profile. Please also keep a printed copy with your other pet-care
documents in a designated location inside your home.

Vaccination documentation and the physically signed Service Agreement must be uploaded before service requests can be submitted.

Our Cancellation Policy

Because your visits reserve dedicated time on our team’s schedule:

®  More than two weeks’ ®  7-14 days’ notice: 75%
notice: 100% refund refund or credit

®  3-6 days’ notice: 50% ®  Less than three days’
refund or credit notice: No refund or credit

®  Holiday reservations: Nonrefundable once booked or credit
Thank you again for choosing The Savvy Sitter. We look forward to providing your pets with safe, happy, and personalized care!
Warmly,

Savanna Westwood
Owner, Founder, Dog Walker and Pet Sitter of The Savvy Sitter Pet Sitting and Dog Walking
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